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Title of Invention 


ON-LINE MERCHANT SERVICES SYSTEM AND METHOD FOR 




FACILITATING RESOLUTION OF POST TRANSACTION DISPUTES 


Application Type : 




regular, utility 


Attorney Docket Number : 


60655.8100 


Correspondence address: 






Customer Number: 




20322 llllllJlllf 


Continuing Data: 






This is a Continuation-in-part of US application number 09537506, filed 2000-03-29 , now pending. 


This is a Continuation-in-part of US application number 10391492, filed 2003-03-18 , now pending. 


Inventors Information: 






Inventor 1 : 






Applicant Authority Type: 


Inventor 


Citizenship: 




US 


Given Name: 




Blake 


Family Name: 




Benson 


Residence: 






City of Residence: 




Phoenix 


State of Residence: 




AZ 


Country of Residence: 




US 


Address- 1 of Mailing Address: 


425 E. Deepdale Road 


Address-2 of Mailing Address: 




City of Mailing Address: 




Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85022 


Country of Mailing Address: 


US 


Phone: 






Fax: 






E-mail: 







Inventor 2: 




Applicant Authority Type: 


Inventor 


Citizenship: 


IN 


Given Name: 


Naveen 


Family Name: 


Jaiswal 


Residence: 




City of Residence: 


Scottsdale 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


17030 N. 49th Street, Apt. 1 1 77 


Address-2 of Mailing Address: 




City of Mailing Address: 


Scottsdale 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85254 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 3: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Dean 


Family Name: 


Kerl 


Residence: 




City of Residence: 


Gilbert 


State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


847 W. Cooley Drive 


Address-2 of Mailing Address: 




City of Mailing Address: 


Gilbert 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85233 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 4: 




Applicant Authority Type: 


Inventor 


Citizenship: 


IN 



Given Name: 


Sukumar 


Family Name: 


Rajagopalan 


Residence: 




City of Residence: 


Phoenix 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


4722 E. Bell Road, Apt. 2013 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85032 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 5: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Judith 


Family Name: 


Continelli 


Residence: 




City of Residence: 


Glendale 


State of Residence: 


AZ 


Country of Residence: 


US 


Address-1 of Mailing Address: 


5423 W. Tonto Road 


Address-2 of Mailing Address: 




City of Mailing Address: 


Glendale 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85308 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Inventor 6: 




Applicant Authority Type: 


Inventor 


Citizenship: 


US 


Given Name: 


Sandy 


Family Name: 


Hazeltine 


Residence: 




City of Residence: 


Phoenix 



State of Residence: 


AZ 


Country of Residence: 


US 


Address- 1 of Mailing Address: 


19335 W. Morten, Unite #1 


Address-2 of Mailing Address: 




City of Mailing Address: 


Phoenix 


State of Mailing Address: 


AZ 


Postal Code of Mailing Address: 


85021 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 




Attorney Information: 




practitioner(s) at Customer Number: 




20322 




as our attorney(s) or agent(s) to prosecute the application identified above, and to transact all 
business in the United States Patent and Trademark Office connected therewith. 


Publication Information: 
Suggested Figure for Publication - 
Suggested Classification - 
Suggested Technology Center - 
Total Number of Drawing Sheets - 5 


Assianee 1 : 




Organization Name: 
Address- 1 of Mailing Address: 
Address-2 of Mailing Address: 


American Express Travel Related Services 
Company, Inc. 

General Counsel's Office, American Express 
Tower 

World Financial Center 


City of Mailing Address: 


New York 


State of Mailing Address: 


NY 


Postal Code of Mailing Address: 


10285-4900 


Country of Mailing Address: 


US 


Phone: 




Fax: 




E-mail: 





